
 

 

 

                      SOP – To Submit Application in Banglarbhumi regarding any Grievance. 
 
Step-1:- Visit www.banglarbhumi.gov.in website. Click on Sign In 
 

 
 
 
Step-2:-  Click on Public Grievance  

 
 
 
 
 
 

Click on Sign In 

Click on Public 
Grievance 



 
 
 
 
 
 
 
Step-3:- Click on Grievance Application . 

 
 
Step-4:- Select District, Block, mouza and Petition type. 

 
 
 
 
 
 
 
 

Click on Public Grievance 

District Block Mouza 

Petition Type 



 
 
 
Step-5:-Select petition type. Insert petition details. Fill all details (personal), Khatian No and verify 
mobile no and mail id via OTP received. Add plot no clicking on ‘+’ sign. 

 
 
Step-6:- Put Captcha and click on submit. 

 
 
 
 
 
 
 
 
 
 

Add plot no and 
click on submit. 

Plot details 
added 

Petition 
details 



 
 
 
 
Step-7:- Click on List of enclosures . Tick check box and upload pdf of the documents. Click on 
submit. 

 
 
 
 
Step-8 :- Note petition no and check Status . 

 
 
 
 
 
 
 
 

Click on submit 

Documents uploaded 
upto 2  mb size 

Tick check box 

Petition 
No 



 
 
 
 Step-9:- Click on Public Grievance 

 
 
Step-10:- Click on Grievance Status/Description 
 

 
 
 
 
 
 
 
 
 
 
 
 

Click on 
Public 
Grievance 

Click on Grievance 
Status/Description 



 
Step-11:-Put petition no and captcha and click on show. 
 

 
 
 
Step-12:- Details will be reflected like this, 
 

 

Petition no 

Captcha 

Click on show 

  


